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DETAILED ACTION 

In view of the appeal brief filed on 1/13/2006, PROSECUTION IS HEREBY 
REOPENED. For the reasons set forth below. 

To avoid abandonment of the application, appellant must exercise one of the 
following two options: 

(1) file a reply under 37 CFR 1.111 (if this Office action is non-final) or a reply 
under 37 CFR 1.113 (if this Office action is final); or, 

(2) initiate a new appeal by filing a notice of appeal under 37 CFR 41 .31 followed 
by an appeal brief under 37 CFR 41 .37. The previously paid notice of appeal fee and 
appeal brief fee can be applied to the new appeal. If, however, the appeal fees set forth 
in 37 CFR 41.20 have been increased since they were previously paid, then appellant 
must pay the difference between the increased fees and the amount previously paid. 

The prosecution is reopened in light of the applicant filing a 1.131 declaration on 
1/12/2006. 

A Supervisory Patent Examiner (SPE) has approved of reopening prosecution by 
signing below: 



Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth In section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
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invention was made to a person having ordinary skill in the art to which said subject nnatter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1-9, 13, 17, 22, and 25-43 are rejected under 35 U.S.C. 103(a) as being 

unpatentable over Eisenberg (US 5.354,974) in view of Anonymous (Anonymous "Java 

goes full circle." Bank Technology News. New York: Dec 1996. Vol.9, lss.12: pg 9, 3 

pages) . 

Re Claim 1: Eisenberg discloses an apparatus comprising 

• An automated banking machine carrying out at least one transaction 
function (Column 2, lines 59-68) 

• At least one camera adjacent the banking machine, wherein the camera is 
operative to produce camera signals corresponding to images (Column 3, 
lines 13-16) 

• A computer (Fig 1, 10), wherein the computer is in operative connection 
with the machine and the camera (FIG 1) and wherein the computer is 
operative to include image data corresponding to the camera signals 
responsive to the machine carrying out at least one transaction function 
(Column 3, lines 45-53) 

• At least one communication network in operative connection with the 
computer (Column 2, lines 1-3) 

• A user terminal including an output device in operative connection with the 
network and is operative to output images corresponding to the image 
data through the output device (Column 2, lines 1-3) 

Eisenberg does not explicitly disclose wherein 
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• The computer includes a server in operative connection with a data store 

• The communication network is in operative connection with the server 

• The user terminal includes a browser, and wherein the user terminal 
communicates with the server through the browser 

Anonymous discloses the use of a centralized server, accessible by an 
automated teller machine that is in operative connection to a database (Page 2, 
paragraph 6 under "ATM's on Intranets"). It would have been obvious to anyone skilled 
in the ordinary art at the time of invention to include the teachings of Anonymous to the 
disclosure of Eisenberg so that an ATM will be able to access and consult an exterior 
source of information that holds data related to the customer using the machine. This 
would provide an efficient way for the machine to both access, record and store 
customer data without having to store each customer's account locally and furthermore 
would provide a more extensive database with more customer information available. 

Finally, Anonymous discloses automated teller machines that are equipped with 
browsers and connected to a TCP/IP compliant network (See Abstract and Page 2, 
paragraph 1). It would have been obvious to anyone skilled in the ordinary art at the 
time of invention to include the teachings of Anonymous to the disclosure of Eisenberg 
to allow for the downloading and implementation of new or othenA/ise absent transaction 
functions to any ATM, as well as allow the ATM to consult outside sources, like a Bank 
website. This feature would further allow an ATM to be upgraded to include the latest 
technology in a fast and efficient manner, and provide the customer with state of the art 
features, and access to online banking functions. 



r 
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Re Claim 2: Eisenberg in view of Anonymous discloses the claimed apparatus 
supra and Eisenberg further discloses wherein the banking machine is operative to 
provide cash (Fig 1, Ref 4) and wherein the computer is operative to include image data 
in the data in the data store responsive to the machine operating to provide cash 
(Column 3, lines 13-16 and 50-53) 

Re Claims 3: Eisenberg in view of Anonymous discloses the claimed apparatus 
supra but does not explicitly disclose wherein the data store includes instructions 
including data representative of a predetermined amount, and wherein the computer is 
operative to include image data in the data store when an amount of cash provided by 
the machine is at least the predetermined amount. However, the camera of Eisenberg 
is actuated by certain prompts entered into the system (emergency PIN) and could 
easily be adapted to include other sorts of prompts, including the withdrawal of a certain 
amount of money. The purpose of the Eisenberg apparatus is to prevent theft at an 
ATM machine through the use of an entered emergency PIN. However it would have 
been obvious to anyone skilled in the ordinary art at the time of invention to include 
other means to prompt the security features of the apparatus to operate in case the user 
has already entered their real PIN before being accosted. In this manner, a user of the 
ATM will have multiple opportunities to alert the authorities throughout the banking 
process, not just at the start. The system of Eisenberg also has a means for simulating 
a false transaction, once the emergency PIN is entered, as a means to deceive the 
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potential thief. The same thing could be done if an excess amount of money is 
requested for withdrawal. 

Re Claim 4: Eisenberg in view of Anonymous discloses the claimed apparatus 
supra but does not explicitly disclose wherein the machine includes a plurality of 
transaction function devices, and wherein the computer is operative to include image 
data in the data store responsive to operation of each of a plurality of transaction 
devices during a transaction. However it was well known in the art that many different 
types of transactions can be performed at an ATM and therefore would have been 
obvious to anyone skilled in the ordinary art at the time of invention. In this way a user 
at an ATM can perform a variety of banking functions remote from their financial 
institution. Furthermore, the system of Eisenberg is designed to secretly activate 
security measures through user-initiated actions that appear normal. The example used 
is for a user to enter an emergency PIN to signal to the central computer that something 
is wrong. However, if the user has already entered their normal PIN and is later 
accosted, it would be advantageous to have further methods to allow the user to 
activate the security means without notifying the thief. Furthermore the system could 
have certain automatic triggers that may indicate the possibility of a theft including the 
withdrawal of an unusual amount of money, transfer of a large sum or the incorrect 
entering of the PIN. These types of security measures at an ATM are commonplace 
and would have been obvious to anyone skilled in the ordinary art at the time of 
invention as a way to help eliminate fraud or at the very least record the theft. Finally, 
as Eisenberg points out, some ATMs might always record a transaction at the machine, 
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regardless of the situation but might provide enhancement feature should a trigger be 
activated (Column 3, lines 50-53). 

Re Claim 5: Eisenberg in view of Anonymous discloses the claimed apparatus 
supra and while not explicitly disclosing the steps comprising instructions including a 
sequence, wherein the computer is operative to sense lack of usable video from a first 
camera and to store image from a second camera responsive to the sequence, the 
apparatus of Eisenberg does include multiple cameras providing additional views of the 
scene that are activated by the central computer (Column 3, lines 13-16). While not 
disclosing a specific sequence involved in the camera activation, Eisenberg does note 
that the system must decide between either enhancing the current camera or enabling 
different views of the scene. The computer must therefore have some way to determine 
which route to proceed based upon the video being recorded at the time. Otherwise the 
system would just randomly activate one feature or the other and could in fact hinder 
the recording. 

Re Claim 6: Eisenberg in view of Anonymous discloses the claimed apparatus 
supra and Eisenberg further discloses wherein the banking machine includes an input 
device (Fig 1, Ref 2), and wherein the input device receives data through the input 
device (Fig 2, Refs 101, 106, 113) and wherein the banking machine carries out the 
transaction function responsive to the input data (Fig 2, Ref 108). Eisenberg does not 
explicitly disclose wherein the computer is operative to include in the data store 
transaction data corresponding to the input data but Anonymous discloses a data store 
that housed information on customer activities. It would have been obvious to anyone 
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skilled in the ordinary art to include the teachings of Anonymous to the disclosure of 
Eisenberg because banks have for some time recorded into a database, records of 
transactions in case they might need to be revisited later. If there were no such 
recording, it would be difficult for banks to deal with disputed transactions and potential 
fraud as they would have no way to dispute or prove a transaction. 

Re Claim 7: Eisenberg in view of Anonymous discloses the claimed apparatus 
supra but does not explicitly disclose wherein the user terminal is operative to process 
the transaction data with the browser and to output indicia corresponding to the 
transaction data with the output images through the output device. As was noted in the 
rejection of claim 1 , Anonymous discloses that browser software would have been 
obvious to anyone skilled in the ordinary art at the time of invention as a means to 
display information contained on the network. It also follows then that the user terminal 
would have to be operative to process the stored information on the network, whether it 
be images or transaction data or else the individual user terminal would be useless. 
Eisenberg notes that security personnel or police would be connected to the network, 
via a modem and stored information can be viewed at their respective user terminals 
(Column 2, lines 1-3). Having transaction information associated with the images would 
be obvious to anyone skilled in the ordinary art as a means to determine such things as 
the amount exactly of money stolen, the time of day of the transaction and the location 
of the theft which would aid in both recovering assets for the user and perhaps 
apprehending the perpetrator. 
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Re Claim 8: Eisenberg in view of Anonymous discloses the claimed apparatus 
supra and further Eisenberg discloses a second camera wherein the second camera 
produces second camera signals corresponding to a service area of the machine, and 
wherein the computer is operative to include in the data store image data corresponding 
to the second camera signals (Column 3, lines 13-16). 

Re Claim 9: Eisenberg in view of Anonymous discloses the claimed apparatus 
but does not explicitly disclose wherein the second camera is located in an interior of 
the automated banking machine, however Eisenberg notes that the system is enabled 
to provide "multiple additional views of the scene (column 3, lines 13-16)," and it would 
have been obvious to anyone skilled in the ordinary art to include a camera located in 
the interior of the automated banking machine as a way to capture close up images of 
the person or persons standing at the machine. These interior cameras were widely 
used at ATMs for exactly this purpose and provide supplemental images to the overall 
scene. 

Re Claim 13: Eisenberg in view of Anonymous discloses the claimed apparatus 
supra and Eisenberg further discloses wherein the data store includes instructions 
representative of a sequence and wherein the computer is operative to include image 
data in the data store, and wherein the user terminal has in connection therewith a user 
terminal input device. In the case of Eisenberg, the sequence would be the input of the 
"emergency PIN" that triggers the camera to include image data (Fig 2, 110/116). While 
not explicitly disclosing the step wherein the sequence is changeable through an input 
to the user terminal input device, this step was both old and well known and furthermore 
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would have been obvious to anyone skilled in the ordinary art at the time of invention so 
that a user could both select their appropriate PINs and change them if need be. A PIN 
must be something that a user can easily remember, especially in time of crisis and 
therefore it would be advantageous for them to set this number themselves. 
Furthermore, should they forget their emergency PIN it would be useful for the person to 
be able to reset the number so it will be ready if they need to use it in the future. 

Re Claim 17: Eisenberg in view of Anonymous discloses the claimed apparatus 
supra but does not explicitly disclose wherein the server and the data store are located 
within the banking machine. However Eisenberg does disclose that the ATM system 
may include the central computer (Column 2, lines 59-68) and it is well known in the art 
for a computer to act both as a server and a data store. Furthermore, having all parts of 
the system, including the centralized server and data store disclosed by Anonymous 
located at the banking machine would be advantageous so that information does not 
need to be collected from a variety of remote sources, but rather from one local site. 

Re Claim 22: Eisenberg in view of Anonymous discloses the claimed apparatus 
supra however does not explicitly disclose the step wherein the data store comprises a 
recording device having a removable storage medium, wherein the image data is 
recorded on the removable storage medium. However this step is old and well known in 
security systems and would have been obvious to anyone skilled in the ordinary art. 
Security cameras are often times connected to VCR devices in order to record 
information onto a tape. These tapes can then be removed and cataloged for record 
keeping purposes. 
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Re Claim 25: Eisenberg in view of Anonynnous discloses the claimed apparatus 
supra but does not explicitly disclose wherein the banking machine includes an imaging 
device, wherein the imaging device is operative to generate document signals 
corresponding to at least one appearance feature of documents input to the machine 
and wherein the data store includes instructions and the computer is further operative 
responsive to the instructions to include in the data store document image data 
corresponding to the document image signals. However, imaging devices such as the 
one discloses are old and well known and would have been obvious to anyone skilled in 
the ordinary art at the time of invention for use in ATMs as a means to record certain 
transactions such as a check deposit. ATM machines have image readers that accept 
and record the face of a check for record keeping purposes and store them in a CPU, in 
case there are later issues with the transaction (i.e. not recorded, disputed amount). 

Re Claim 26: Eisenberg in view of Anonymous discloses the claimed apparatus 
supra but does not explicitly disclose the step wherein the document image data is 
stored in correlated relation with image data produced responsive to the camera 
signals. However Anonymous discloses the storage of "customer activities (page 2, 
paragraph 6)" and it would have been obvious to anyone skilled in the art at the time of 
invention to include this feature to create a better universal record of the entire 
transaction. In this manner if a transaction needs to be recalled, there will be a 
correlated record of the transaction history, scene depiction from the camera and 
images of the accepted documents all in the same record. This process will be much 
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more efficient than having to manually synch the separate variables which would be 
exceedingly more difficult. 

Re Claim 27: Eisenberg in view of Anonymous discloses the claimed apparatus 
supra but does not explicitly disclose wherein the data store includes further instructions 
and the server is operative responsive to the further instructions to deliver the document 
image data through a network. However if the image reader were to send the image to 
the CPU it would have been obvious to anyone skilled in the ordinary art at the time of 
invention to do so via a network as this is the most efficient way to send information of 
this sort. The other options including transferring the images to a machine-readable 
medium are more tedious and time consuming and render the network option the most 
appealing. 

Re Claim 28: Eisenberg in view of Anonymous discloses the claimed apparatus 
supra but does not explicitly disclose the step further comprising a document verification 
terminal in operative connection with the network, and wherein the document 
verification terminal is in operative connection with a verification data store including 
data representative of indicia which is indicative of the genuineness of documents, and 
wherein the document verification terminal includes a further browser and wherein the 
document verification terminal is operative to access the document image data through 
the server and to compare the document image data and the indicia from the verification 
data store. However it was well known in the art for banks to have document 
verification procedures in order to ensure the genuineness of received documents, 
including consulting databases of previously verified ones from which to compare. 
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Furthermore maintaining electronic versions of such databases (such as the ones 
disclosed by Anonymous) limits the time and effort necessary to do this properly. It 
would have been obvious to anyone skilled in the ordinary art to include these 
verification procedures to the disclosure of Eisenberg in view of Anonymous so that the 
banking institution can quickly and easily verify documents and not accidentally accept 
a fraudulent or improper document. 

Re Claim 29: Eisenberg in view of Anonymous discloses the claimed apparatus 
supra but does not explicitly disclose wherein the indicia in the verification data store 
corresponds to written signatures and wherein the document verification terminal is 
operative to compare signatures in documents represented by the document image 
data to data representative of the written signatures in the verification data store. 
However, comparing a written signature to previously stored and accepted signatures is 
an old and well-known verification method and would have been obvious to anyone 
skilled in the ordinary art. Because a recipient must endorse any check that is cashed 
or deposited, comparing signatures is a trusted and highly accepted way to verify 
documents. 

Re Claim 30: Eisenberg in view of Anonymous discloses the claimed apparatus 
supra but does not explicitly disclose the step wherein the output device of the user 
terminal comprises a display and wherein the display is operative to display a plurality of 
images corresponding to operation of the transaction function devices during the 
transactions together in a set on the display. However Eisenberg does disclose that 
video and audio can be transmitted via modem to separate user terminals (Column 2, 
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lines 1-3). It would only be obvious to anyone skilled in the ordinary art at the time of 
invention for these user terminals to have a display or else the sent video could not be 
viewed and would therefore be useless. 

Re Claim 31: Eisenberg in view of Anonymous discloses the claimed apparatus 
supra but does not explicitly disclose wherein the user terminal further comprises an 
input device, wherein the input device is selectively operative to select one of the 
images in a set and wherein the user terminal is operative to selection of one image in a 
set, to display a larger version of the selected image on the display. However it was old 
and well known in the art at the time of invention and would be obvious to anyone of 
ordinary skill that computers and applicable software on said computers allow users to 
manipulate, in a variety of ways, video images displayed on a monitor. In this manner a 
user could see a larger view of the image in question if the smaller picture was not 
sufficient. A larger view might, for instance, give a better view of a possible thief's facial 
features. 

Re Claim 32: Eisenberg in view of Anonymous discloses the apparatus supra 
but does not explicitly disclose wherein the banking machine is operative to produce 
transaction data responsive to operation of at least one transaction function device and 
wherein the computer is operative to store data responsive of the transaction data in a 
data store in correlated relation with the corresponding image data and wherein the 
transaction data is accessed by the user terminal with the browser, and wherein the 
corresponding transaction data is output on the display of the user terminal with the 
selected image. However it would have been obvious to anyone skilled in the ordinary 



Application/Control Number: 09/414,290 Page 15 

Art Unit: 3628 

art at the time of invention to include transaction data related to the appropriate image 
data in a record of the transaction in order to get a better universal picture of the 
transaction in question. In this manner a person on the user terminal, such as security 
personnel, will have a better frame of reference from which to observe the transaction 
and can make more appropriate deductions. Storing these records, in a database like 
the one disclosed in Anonymous (page 2, paragraph 6) in correlated relationships will 
make the process much more efficient as the user will not have to retrieve records from 
two different locations. This information would also fall under the category of "customer 
activities," disclosed as being stored in a database by Anonymous. 

Re Claim 33-34: Eisenberg in view of Anonymous discloses the claimed method 
supra but does not explicitly disclose wherein the display includes an icon and wherein 
selection of the first icon with the input device is operative to selectively cause images in 
a series of images to be made visible on the display as well as a second icon wherein 
the selection of the second icon with the input device is operative to cause at least one 
image in a second direction in the series other than the first direction to be made visible 
on the display. However it was well known in the art at the time of invention to 
computers such as the one at the user terminal to make use of icons through software 
programs. Furthermore, if the video were separated into different frames or 
representative of different camera angles, as is the case with many security videos, it 
would be obvious to allow a user interested in the images to see one particular frame in 
a sequence, especially if that frame contains valuable information (facial features ect) 
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that other frames may not, or to view two distinct frames to note any similarities or 
differences. 

Re Claim 35-37: Eisenberg in view of Anonymous discloses the claimed 
apparatus supra but does not explicitly disclose all the potential manipulations of video 
images through computer means, specifically the use of icons. However, it was well 
known in the art at the time of invention to use the computer to manipulate video images 
in ways that are suitable for the user. The computer is a powerful tool that allows for 
multiple image display, zooming, frame splicing, and time sequencing, among others 
that are much more useful and efficient than traditional methods. It would have been 
obvious to anyone skilled in the ordinary art to use a computer including the well known 
usage of icons to view security camera footage as the computer allows for more in 
depth analysis at a much more efficient pace than traditional methods. 

Re Claim 38: Eisenberg discloses an automatic teller system and method of 
operating the same comprising 

• An automated teller machine wherein the ATM includes a plurality of 
function devices (Column 2, lines 59-68) 

• At least one camera adjacent the ATM machine wherein the camera is 
operative to produce camera signals corresponding to at least one human 
image (Column 3, lines 13-16) 

• A computer in operative connection with the at least one camera (Fig 1 , 
Ref 10) 
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• A terminal in operative connection with a network wherein the terminal is 
remotely located from the ATM wherein the terminal is operative to receive 
image data (Column 2, lines 1-3) 

Eisenberg does not explicitly disclose 

• A data store in operative connection with the computer wherein the 
computer is operative to store image data corresponding to the camera 
signals in the data store responsive to operation of a selected function 
device, wherein the computer is operative to store the image data on a 
first date 

• At least one communication network in operative connection with the data 
store 

• The terminal in operative connection with the data store, wherein the 
terminal includes a display device, wherein the terminal is operative to 
receive stored image data on a second date different from the first date 
and wherein the terminal is operative to display images corresponding to 
the retrieved image data through the display device 

Anonymous discloses the use of a centralized server, accessible by an 
automated teller machine that is in operative connection to a database (Page 2, 
paragraph 6 under "ATM's on Intranets"). It would have been obvious to anyone skilled 
in the ordinary art at the time of invention to include the teachings of Anonymous to the 
disclosure of Eisenberg so that an ATM will be able to access and consult an exterior 
source of information that holds data related to the customer using the machine. This 
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would provide an efficient way for the machine to both access, record and store 
customer data without having to store each customer's account locally and furthermore 
would provide a more extensive database with more customer information available. 

Anonymous discloses automated teller machines that are equipped with 
browsers and are connected to a TCP/IP compliant network (See Abstract and Page 2, 
paragraph 1). It would have been obvious to anyone skilled in the ordinary art at the 
time of invention to include the teachings of Anonymous to the disclosure of Eisenberg 
to allow for the downloading and implementation of new or otherwise absent transaction 
functions to any ATM, as well as allow the ATM to consult outside sources, like a Bank 
website. This feature would further allow an ATM to be upgraded to include the latest 
technology in a fast and efficient manner, and provide the customer with state of the art 
features, and access to online banking functions. 

Furthermore, the fact that the video and audio is sent to security personnel 
(Eisenberg renders a display device at the remote user terminal inherent. Without a 
display for viewing the images from the camera, sending the data to security personnel 
would be moot. 

However it was well known in the art at the time of invention, and therefore 
obvious to anyone of ordinary skill, for computer to have a data store in order to store 
information for later recall, including on a separate date. In an ATM system like 
Eisenberg a central computer would almost certainly contain a storage device for 
transaction information as well as the video and audio information obtained by the 
camera for security purposes. If there were not data storage means, any hopes of 
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eliminating the fraud associated with a transaction would have to be witnessed live. By 
storing this information, security personnel, the affected user and the police could all 
recall the information at a later time to assess the situation and decide upon corrective 
measures. Furthermore, the fact that the video and audio is sent to security personnel 
(Column 2, lines 1-3) renders a display device at the remote user terminal inherent. 
Without a display for viewing the images from the camera, sending the data to security 
personnel would be moot. 

Re Claim 39: Eisenberg in view of Anonymous discloses the apparatus supra 
and further Eisenberg discloses wherein the function devices comprise transaction 
function devices (See Fig 1, "cash dispenser"), wherein the computer is operative to 
store image data corresponding to the camera signals in the data store responsive to 
operation of selected transaction function device during and ATM transaction (Column 
3, lines 1-16). In Eisenberg, the computer is operative to activate cameras upon the 
user entering the emergency PIN, which constitutes a transaction. As in claim 38, it 
would be obvious for the camera to store this image data so that a someone observing 
the camera signals would not have to witness the event live, but could review the stored 
data at a later time. 

Re Claim 40: Eisenberg in view of Anonymous discloses the claimed apparatus 
and Eisenberg further discloses wherein the camera is operative to produce camera 
signals corresponding to a customer of the ATM and wherein the terminal is operative to 
display images corresponding to the customer image data through the display device 
(Column 1 line 62-Column 2 line 3). 
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Re Claim 41 : Eisenberg discloses an apparatus comprising 

• An automated teller machine including a plurality of transaction function 
devices (Column 2, lines 59-68) 

• At least one image device adjacent the ATM, wherein the image device is 
operative to produce signals corresponding to images (Column 3, lines 13- 
16) 

• A computer (Fig 1, 10), wherein the computer is in operative connection 
with the machine and (FIG 1) and wherein responsive to the ATM carrying 
out at least one ATM transaction function through operation of at least one 
transaction function device, the computer is operative at a first time to 
cause image data corresponding to the signals (Column 1 , lines 58- 
Column 2, line 3). The image device activates upon the customer entering 
an emergency PIN, which constitutes a transaction 

• At least one communication network in operative connection with the 
computer (Column 2, lines 1-3) 

• A user terminal including an output device in operative connection with the 
network and is operative to output images corresponding to the image 
data through the output device (Column 2, lines 1-3) 

Eisenberg does not explicitly disclose wherein 

• The computer includes a server in operative connection with a data store 

• The communication network is in operative connection with the server 
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• Wherein tine user terminal is operative to communicate with the server and 
to output images corresponding to the image data through the output 
device at a second time subsequent to the first time 
Anonymous discloses the use of a centralized server, accessible by an 
automated teller machine that is in operative connection to a database (Page 2, 
paragraph 6 under "ATM's on Intranets"). It would have been obvious to anyone skilled 
in the ordinary art at the time of invention to include the teachings of Anonymous to the 
disclosure of Eisenberg so that an ATM will be able to access and consult an exterior 
source of information that holds data related to the customer using the machine. This 
would provide an efficient way for the machine to both access, record and store 
customer data without having to store each customer's account locally and furthermore 
would provide a more extensive database with more customer information available. 

Anonymous discloses automated teller machines that are equipped with 
browsers and are connected to a TCP/IP compliant network (See Abstract and Page 2, 
paragraph 1). It would have been obvious to anyone skilled in the ordinary art at the 
time of invention to include the teachings of Anonymous to the disclosure of Eisenberg 
to allow for the downloading and implementation of new or otherwise absent transaction 
functions to any ATM, as well as allow the ATM to consult outside sources, like a Bank 
website. This feature would further allow an ATM to be upgraded to include the latest 
technology in a fast and efficient manner, and provide the customer with state of the art 
features, and access to online banking functions. 
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Furthermore, by storing this information, security personnel, the affected user 
and the police could all recall the information at a later time to assess a potentially 
fraudulent situation and decide upon corrective measures. 

Re Claim 42: Eisenberg in view of Anonymous discloses the claimed apparatus 
but does not explicitly disclose wherein the at least one image device is located in an 
interior of the automated teller machine, however it would have been obvious to anyone 
skilled in the ordinary art to include a camera located in the interior of the automated 
banking machine as a way to capture close up images of the person or persons 
standing at the machine, aiding in future identification. 

Re Claim 43: Eisenberg in view of Anonymous discloses the claimed apparatus 
supra but does not explicitly disclose wherein the server and the data store are located 
within the banking machine. However Eisenberg does disclose that the ATM system 
may include the central computer (Column 2, lines 59-68) and it is well known in the art 
for a computer to act both as a server and a data store. Furthermore, having all parts of 
the system, including those disclosed by Anonymous, located at the banking machine 
would be advantageous so that information does not need to be collected from a variety 
of remote sources, but rather from one local site. 

Claims 10-11. 14-16, 18-21 and 23-24 are reiected under 35 U.S.C. 103(a) as 
being unpatentable over Eisenberg in view of Anonymous and further in view of Hoang 
(US 6.014.183) . 
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Re Claim 10: Eisenberg in view of Anonymous discloses the claimed apparatus 
supra but does not explicitly disclose wherein the data store further includes motion 
detection instructions and wherein the computer is operative responsive to the motion 
detection instructions to include the image data corresponding to the second camera 
signals in the data store. 

Hoang discloses an apparatus for detecting scene changes in a digital video 
stream wherein a change in a video stream is detected the apparatus catalogs the 
change and saves a representative frame (Column 1 , lines 52-62). Furthermore Hoang 
notes the usefulness of the invention at ATMs (Column 3, lines 62-66). It would have 
been obvious to anyone skilled in the ordinary art at the time of invention to include the 
teachings of Hoang to the invention of Eisenberg so that a system monitoring an ATM 
would not have to record every scene at the device, but would only record changes over 
a certain time. This would save room on the data store and also allow for a more 
efficient way to review the device as opposed to searching through the recording in real 
time. 

Re Claim 11: Eisenberg in view of Anonymous in view of Hoang discloses the 
claimed apparatus supra but does not explicitly disclose the step comprising a door, 
wherein opening the door is operative to provide access to the service area and further 
comprising a sensor in operative connection with the door and further comprising 
instructions in the data store, wherein the computer is operative responsive to the 
instructions and the sensor indicating that the door has been moved to an open 
condition, to include the image data corresponding to the second camera signals in the 
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data store. However it was well known in the art at the time of invention for ATMs to be 
located in vestibules accessible through a door to the exterior. Furthermore the opening 
of the door as claimed, would constitute a "scene change" as disclosed by Hoang 
(Column 1 line 63- Column 2 line 1), and would activate the camera and storage 
features should the door be opened. 

Re Claim 14: Eisenberg in view of Anonymous discloses the claimed apparatus 
supra but does not explicitly disclose the step wherein the data store includes 
instructions for determining a time period during which the data store is expected to 
continue to accept additional data, and wherein the computer is operative responsive to 
the instructions to calculate such a time period. 

Hoang discloses an apparatus for detecting scene changes in a digital video 
stream wherein a change in a video stream is detected the apparatus catalogs the 
change and saves a representative frame (Column 1, lines 52-62). Hoang discloses 
that a preferred embodiment of the invention the scene detection device can convert 
video into individual framed scenes and store a sequence of individual frames 
(representing a time period) depending on the implementation of the user (Column 6, 
lines 5-18). Furthermore Hoang notes the usefulness of the invention at ATMs (Column 
3, lines 62-66). It would have been obvious to anyone skilled in the ordinary art at the 
time of invention to include instructions for a time period in which the data store will 
accept data so that after a certain amount of inactivity of the scene, data will no longer 
be stored saving memory space. If this feature were not included, data will be stored 
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continuously after an initial trigger, even if the useful information is only 20 seconds 
long. Valuable memory space would then be taken up by an essentially static situation. 

Re Claim 15: Eisenberg in view of Anonymous in view of Hoang discloses the 
claimed apparatus supra and Hoang further discloses wherein the instructions include 
message instructions for sending a message and wherein the computer is operative to 
the message instructions to send a message through the network wherein the message 
includes data representative of the time period. As Hoang points out, the time period of 
recorded frames is dependent upon the options selected by the user (Column 6, lines 
15-18) and following this logic, the user must be able to send this information as a 
message through the network to the controlling CPU for implementation. 

Re Claim 16: Eisenberg in view of Anonymous in view of Hoang discloses the 
claimed apparatus supra but does not explicitly disclose the step wherein the data store 
includes a transaction history pattern and wherein the computer calculates the time 
period responsive to the transaction history pattern. However, it was well known in the 
art at the time of invention for ATMs to store a transaction history for record keeping 
purposes in case a transaction is later disputed and therefore would have been obvious 
to include in any ATM apparatus. Furthermore it would have been obvious for a user to 
set instructions to record images so long as a transaction was in progress at the 
machine. In this manner the video from the camera can be set in synch with the 
transaction history to provide more information about the scene as a whole. Hoang 
allows for the user to implement instructions, such as the ones disclosed, to the CPU 
with regards to the storing of the video frame scenes (Column 6, lines 15-18). 
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Re Claim 18: Eisenberg in view of Anonymous discloses the claimed apparatus 
supra but does not explicitly disclose the step wherein the camera signals are 
transmitted to the computer through a network. Hoang discloses an apparatus for 
detecting scene changes in a digital video stream wherein a change in a video stream is 
detected the apparatus catalogs the change and saves a representative frame (Column 
1 , lines 52-62) and further shows a two way communication network between the 
cameras and the CPU (Fig 1, and Column 3, lines 35-61). It would have been obvious 
to anyone skilled in the ordinary art at the time of invention to include the teachings of 
Hoang to the disclosure of Eisenberg in view of Anonymous to allow for the efficient 
transfer of information from the camera to the computer without taking additional steps 
of removing a tape from the camera and then recording the information of the tape onto 
the CPU. 

Re Claim 19: Eisenberg in view of Anonymous discloses the claimed apparatus 
supra but does not explicitly disclose the step further comprising a camera server in 
operative connection with the camera, wherein the camera server is in operative 
connection with the computer. Hoang discloses an apparatus for detecting scene 
changes in a digital video stream wherein a change in a video stream is detected the 
apparatus catalogs the change and saves a representative frame (Column 1 , lines 52- 
62) and further discloses a camera server in operative connection with the cameras and 
the computer (Fig 4 and Column 5, lines 15-33). It would have been obvious to anyone 
skilled in the ordinary art at the time of invention to include the teachings of Hoang to 
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the disclosure of Eisenberg in view of Anonymous in order to compile scenes from a 
variety of cameras before sending a relatively compact record of the scene to the CPU. 

Re Claim 20: Eisenberg in view of Anonymous discloses the claimed apparatus 
supra but does not explicitly disclose the step further comprising a plurality of cameras 
and wherein a further network is in operative connection with the plurality of cameras 
and the computer, wherein the plurality of cameras communicate with the computer 
through the further network. Hoang discloses an apparatus for detecting scene 
changes in a digital video stream wherein a change in a video stream is detected the 
apparatus catalogs the change and saves a representative frame (Column 1, lines 52- 
62) and further discloses a further network with a plurality of cameras that 
communicates with the computer via said network (Fig 4, Column 5, lines 15-33). It 
would have been obvious to anyone skilled in the ordinary art at the time of invention to 
include the teachings of Hoang to the disclosure of Eisenberg in view of Anonymous to 
in order to compile scenes from a variety of cameras before sending a relatively 
compact record of the scene to the CPU, freeing up memory and processor space on 
the CPU network. 

Re Claim 21: Eisenberg in view of Anonymous in view of Hoang discloses the 
claimed apparatus supra and while not explicitly disclosing the step wherein the further 
network includes a power supply network this step would have been obvious to anyone 
skilled in the ordinary art so that the cameras will not fail due to lack of power If there 
were no power supply associated with the camera network, some cameras may turn off 
limiting the usefulness of the apparatus. 
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Re Claim 23: Eisenberg in view of Anonymous discloses the claimed apparatus 
supra but does not explicitly disclose the step wherein the data store includes 
instructions for determining if an amount of image data in the data store is at a level, 
and further comprising a remote data store in operative connection with the network, 
wherein the computer is operative responsive to the amount of image data being as 
great as the level to transfer data through the network to the remote data store. Hoang 
discloses that a user of his apparatus may provide instructions as to when to stop 
recording if a predetermined amount of storage space on the data store has been 
exceeded (Column 7, lines 36-48). While not explicitly disclosing a backup data store, 
such configurations in security systems are common in case one system fails or 
memory space is limited. By providing a backup data store, it is less likely that certain 
video will not be recorded. It would have been obvious to anyone skilled in the ordinary 
art at the time of invention to include the teachings of Hoang to the disclosure of 
Eisenberg in view of Anonymous so that potentially valuable information is not lost due 
to lack of storage space on the data store. 

Re Claim 24: Eisenberg in view of Anonymous in view of Hoang discloses the 
claimed apparatus supra but does not explicitly disclose wherein the data store includes 
further instructions wherein the computer is operative responsive to the further 
instructions to erase image data in the data store after transfer of such image data to 
the remote data store. However this step would have been obvious to anyone skilled in 
the ordinary art at the time of invention so that memory space on the original data store 
can be maintained for future recording. If there were no way to erase previously 
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transferred video, then once the data store reaches its nnaximum capacity no further 
recording can occur. 

Clainn 12 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Eisenberg in view of Anonymous in view of Hoang as applied to claim 1 1 above, and 
further in view of Wookev (US 6,023.507) . 

Re Claim 12: Eisenberg in view of Anonymous in view of Hoang discloses the 
claimed apparatus supra but does not explicitly disclose wherein the computer is further 
operative responsive to the instructions to send an email message through the network. 
Wookey discloses an automatic remote computer monitoring system that discloses such 
step (Column 6, lines 61 -Column 7, line 7). It would have been obvious to anyone 
skilled in the ordinary art at the time of invention to include the teachings of Wookey to 
the apparatus of Eisenberg in view of Anonymous in view of Hoang so that problems 
identified by an individual utilizing the system can be quickly and efficiently sent to the 
central computer, or vice versa, and the system can be programmed with corrective 
actions. 

Response to Arguments 

Applicant's arguments with respect to claims 1-43 have been considered but are 
moot in view of the new ground(s) of rejection. 

The affidavit filed on 1/12/06 has been considered but does not overcome the 
new found rejections stated above. 

Conclusion 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Timothy M. Harbeck whose telephone number is 571- 
272-8123. The examiner can normally be reached on M-F 8:30-5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Hyung S. Sough can be reached on 571-272-6799. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-21 7-91 97. (toll-free). 




